Performance Analysts and Consultants

STATE OF WASH.;.NGTON November4, 2010
9:30 a.m. - 11:30 a.m.
OB2 Lookout Room 4t Floor

TIME Torics INTENDED OUTCOME SPEAKER
9:30-9:45 | Welcome — Announcements e Setting the Barb Burgener
Stage

e (itizens Report

e Upcoming Forums ¢ Info Sharing

e Performance Audits and e Questions

Reviews
Susan Ramsey
9:45 - Customer Service Surveys ¢ Info Sharing
10:45 Shannon Beigert

o Customer Satisfaction
Policy

o Workgroup Charter

Survey Process

o PAC Presentation

(@)

10:45 - Leveraging the PAC e |dea Sharing Wendy
11:30 Korthuis-Smith
e Brainstorming about next
steps
11:30 - Closing Comments e |deas Barb Burgener
11:35
e Agenda ideas for next e Feedback
meeting

Next meeting: Dates Coming Soon



http://www.accountability.wa.gov/main/annual_report/2009_Governor_Report_to_Citizens.pdf
http://www.accountability.wa.gov/leadership/pac/2010/customer_satisf_DOH_PAC_11_10.pdf
http://www.accountability.wa.gov/leadership/pac/2010/customer_satisf_DOH_PAC_11_10.pdf
http://www.accountability.wa.gov/leadership/pac/2010/Charter_9_15_10.doc
http://www.accountability.wa.gov/leadership/pac/2010/DOH_HSQA_Customer_Satisfaction_Survey_Process_11_3_10.doc
http://www.accountability.wa.gov/leadership/pac/2010/customer_satisf_DOH_PAC_11_10.pdf
http://www.accountability.wa.gov/leadership/pac/2010/Leveraging_the_PAC.docx
http://www.accountability.wa.gov/leadership/pac/2010/Leveraging_the_PAC.docx

